Views on Health Visiting in Leicestershire and Rutland; for parents and carers

Welcome to the Health Visiting survey

Dear Parent/Carer,

Review of the Health Visiting service in Leicestershire and Rutland.

| am writing to invite you to take part in the review of the Health Visiting service in Leicestershire
and Rutland. This is part of a wider review of 0 — 19 Healthy Child Programme services. By
completing the survey you will be provided with the opportunity to shape the future service.

Please provide responses by Wednesday February 17th 2016.

Review findings will be published in April 2016. If you would like further contact with this review,
and/or to be involved in a focus group about Health Visiting, please provide your email address.

Thank you for your time and ideas,
Regards,

The Review Team

1. Contact Information

Name of parent/carer

Ethnicity

Age of my
child/children

Email Address

Phone Number




Views on Health Visiting in Leicestershire and Rutland; for parents and carers

2. Do you know who your Health Visitor is?

Q Yes
Q No

Any comments

3. Do you know how to contact the Health Visiting service?

Q Yes
O No

Any comments

4. How often do you have contact with the Health Visiting service?
Daily

2 or 3 times a week

Once a week

2 or 3 times a month

Once a month

Less than once a month

No contact in the last 12 months

OO0OO0O0O00O000O0

Never

Any comments




5. The Health Visiting service signposts and refers to other health, social care and voluntary services.
Strongly agree
Agree
Disagree
Strongly disagree
Don't know

Any comments

6. What does your Health Visitor currently do?

7. Have you had any involvement with anyone else from the Health Visiting Team, e.g. Community
Nursery Nurse?

Yes

No

Any comments

8. The Health Visiting service has a positive impact on the health, development and wellbeing of babies
and young children.

Strongly agree
Agree

Disagree
Strongly disagree
Don't know

Any comments

9. What is good about what the current Health Visiting service offers?

10. What improvement would you like to see in the Health Visiting service?




11. I receive enough information about the involvement of the Health Visiting service with my
child/children.

Strongly agree
Agree

Disagree
Strongly disagree

Any comments

12. What do you think that the Health Visiting Service should focus on? Tick as many boxes as you like.
Antenatal - support before your baby is born
Attachment, bonding, supporting the parent-infant relationship
Breast feeding support
Bottle feeding support
Weaning, healthy eating
Health and development including speech and language, oral health
Sleepless baby strategies
Parental mental health, post natal depression
Behaviour
Minor illnesses

Other

If other please indicate




13. The area | most need or needed support from the Health Visiting service is:
Antenatal support, before my baby was born
Supporting the development of a positive parent-child relationship
Breast-feeding support
Weaning, healthy eating
Health and development, (please specify in the box below)
Sleepless baby strategies
Minor illnesses
Parental mental health
Behaviour management strategies
Referral to other services

Other

If other please indicate

14. Where would you like to see the Health Visitor for appointments?
Home
Clinic, e.g GP surgery
Children, young people and family centre

Other (please specify)

15. Do your children have any medical conditions, special educational needs or disabilites that they
need support from the Health Visitor for?

Yes

No

If yes, please give details.
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Thank you for completing this survey

16. Please leave any additional comments
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